SITELINK
Online Property

Access
from anywhere,
at any time.

Management Software
P OW ER ED BY
I NFO -TR ACKE R™

Empower your frontline
staff to deliver an
unparalleled level of
service to your customers
while saving your
organization money.

INFO -T R ACKER ™

S I T E LI NK
Powerful web-based
property management and
communications platform.
INFO-Tracker™ SiteLink™ is the online command center
for on-site property managers and frontline staﬀ, giving
them the tools to expertly manage any type of property
from wherever they may be.
SiteLink™ has been thoughtfully engineered to address
every aspect of the site manager’s role and facilitate the
communication and collaboration that is required to
keep everyone in the loop in real time. Get things done
quickly, cost eﬀectively, and to the satisfaction of all
customers and business partners.
Gone are the days of frequent interruptions and lengthy
delays caused by dependence on head oﬃce for
required information. Everything your property
management staﬀ needs is right there at their ﬁngertips.
SiteLink™ turns your frontline staﬀ into walking
information repositories and property management
heroes.
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The SiteLink™ module of INFO-Tracker™ Property Management, Maintenance and
Accounting Software provides site managers, concierge and other support staﬀ
with web-based access to all of the tools and resources they need to quickly and
eﬀectively communicate with your customers and get things done.

Well managed
1

Seamlessly
integrated with
INFO-Tracker™
property management
software — single source
of accurate information,
zero duplication
of eﬀort
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Instant access
to all pertinent
information
for a given property and
its stakeholders

Automated
workﬂows and
documentation procedures
that eliminate bottlenecks
and create reliable
digital records

Mobile-ready and
platform independent—
get things done from
anywhere at anytime
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Enhanced speed
and quality
of services delivered,
for better retention
and more referrals.
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Manage more
proactively
and budget more
accurately with
comprehensive
business
intelligence
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Dashboard view
all current inquiries
and tasks that
require attention

No dependency
on head oﬃce
for information
needed

Complete and
accurate digital records
that can be used to
identify trends and issues

www.netintegrity.net 800. 231. 5162
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SiteLink™ delivers...

Proactive
management
Stay organized
and on task
The SiteLink™ Dashboard presents site managers with an
at-a-glance-view of all current messages and tasks that
require their attention.
With action item categories that include real-time Arrears
Management, Mailbox Messages, Visitor Parking, Facility
Booking,Parcel Tracking, Incident Reports and Maintenance
Requests, the Dashboard serves as a real-time “to do” list
that promotes faster response times and ensures that
nothing falls through the cracks.

Keep on top of issues,
identify patterns
Both unit and community incidents and violations are
reported and tracked within the system, enabling site
managers to resolve issues with greater eﬃciency.
Searchable historic records can be used to identify
recurring issues with speciﬁc residents or the property
itself, so that these can be proactively addressed.
The result is reduced administration costs and a safer,
more enjoyable living experience for everyone.

The result is a higher level of customer satisfaction and
retention and enhanced reputation for your property
management brand.

www.netintegrity.net

800.231.5162
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SiteLink™ delivers...

Enhanced customer
experience

Keep all parties
informed — effortlessly
Site Managers can instantly communicate important
messages to various stakeholders by sending
broadcast emails and/or text messages to all or
selected owners and tenants with the click of a button.
All messages sent are automatically saved for
historical reference and possible re-use in the future.
Broadcast messaging ensures that communications
reach their intended audience promptly, with minimal
time and eﬀort required from your staﬀ.

Avoid mix-ups, conflicts
and disappointment
Residents can have a less than optimal experience if
essential services like Visitor Parking, Facility Booking
and Parcel Notiﬁcation are not properly managed.
SiteLink™ simpliﬁes the reservation process,
empowering stakeholders to handle bookings at their
convenience, with automated deposit and balance
payment processing.
Everything is documented and tracked, while the
amount of administration work required to manage
resident services is greatly reduced.

www.netintegrity.net

800.231.5162
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SiteLink™ delivers....

Reduced
admin costs

Save time, paper and
keep accurate records

Document every
point of contact

Report Writer allows site managers to easily create and
send letters and notices using a built-in word editor that
auto-populates designated ﬁelds with recipient-speciﬁc
data.

All documents generated within SiteLink™ are
automatically saved under the appropriate category (i.e.
resident, investor, vendor, etc.) in the CRM system and
made available for quick future reference.

Users can choose to send notices by email and/or print
and mail when necessary —no mail merges required!

As a best practice initiative, Site Managers are encouraged
to document the events of any phone call or in person visit,
by creating a new record in the CRM system.

Using CRM that is integrated with INFO-Tracker™,
authorized users can quickly access all prior
communications sent or received, assisting with the
speedy resolution of inquiries or disputes.

This level of documentation is an invaluable tool for
resolving potential disputes and identifying “high
maintenance” cases.

www.netintegrity.net

800.231.5162
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SiteLink™ delivers...

Improved service
and security

Manage maintenance
service more effectively
It’s a well-known fact that Maintenance Service is the
number one factor inﬂuencing tenant retention. That’s
why SiteLink™ includes a robust Maintenance Control
Center dedicated to this critical function.
Features like Access Log, Key Log, Contractor’s
Directory, Maintenance Help Desk and Timesheets all
contribute to greatly reducing the administration
costs typically associated with maintenance service
while signiﬁcantly enhancing the speed and quality of
service delivered.
A well maintained property is in demand by all parties,
ensuring minimal vacancy, higher owner retention
and greater resale value.
www.netintegrity.net

800.231.5162
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Respond quickly to
urgent situations

In emergency situations, time is of the essence. With
SiteLink™ users can instantly look up any contact stored in
the Emergency Contact List. Prominent links provide even
faster access to critical Site Info such as access codes,
Insurance information and individual Board member contacts.

Enhance property security
INFO-Tracker™ SiteLink™ is designed to further enhance
your property security. From tracking vehicle license
plates to key sign out and property key inventory, nothing
is left to chance when it comes to building access. Only
authorized trades people are permitted entry and all
visitors are tracked via a user-friendly interface.
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End-to-end
integration and
business intelligence.
Given that SiteLink™ is powered by INFO-Tracker™, this next generation
online property management platform is already fully integrated with
the industry leading INFO-Tracker™ Property Management, Accounting
and Maintenance SaaS platform. Zero costly or complicated
integration is required.
Complete integration eliminates the need for redundant data entry and
duplication of eﬀort, saving your organization a signiﬁcant amount of
money and freeing up the time needed by your staﬀ to manage more
proactively and spot opportunities to do things better.
Complete system integration also means that every aspect of your
entire portfolio operations is accurately tracked and reported on —
from a high level overview, down to a very granular analysis.
Without an integrated management system in place, data collection and
analysis can be an extremely time consuming process that is prone to
omissions and costly human errors.
With INFO-Tracker™ SiteLink™, all communications, transactions and
expenditures are automatically recorded in real time, giving you instant
access to the data that's needed to make informed business decisions,
assess risks and identify opportunities for growth.
www.netintegrity.net

800.231.5162

Have an idea?
We’d love to hear from you!
That’s what makes SiteLink™
the most powerful
web-based tool for site
and property managers.
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Property Managers can
sit proudly at the helm
of a well-oiled machine.
They will manage properties more
proactively while experiencing less stress.
They will excel at their jobs and be proud of
the work they do.
This positive and productive mindset will
have a ripple eﬀect, inﬂuencing the attitudes
of everyone from frontline staﬀ, to residents,
investors, vendors and board members.
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SITELINK
Ready to empower
your Site Managers?
Book an INFO-Tracker™ SiteLink™ Demo

