™

POW E R E D BY IN FO -T RACK E R™
A powerful extension of your property
management services that signiﬁcantly
reduces operational costs while
delivering an unprecedented level of
business intelligence.
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ONE
SIMPLE
SOLUTION

INFO-Tracker™ OneLink™ is a full suite of web-based on site
property management modules, powered by and fully integrated
with the industry leading INFO-Tracker™ Accounting, Property
Management and Maintenance SaaS platform.

Integrated
OneLink™ promotes clear and prompt communications
between your site managers, customers and vendors, while
delivering optimal service through convenient self-service
features, instant notiﬁcations, automated workﬂows and the
establishment of best practice processes.

Efficient
OneLink™ will save your organization a considerable amount
of time and money, with automation of time-consuming
manual processes, elimination of redundant data entry and
instant access to needed information — from anywhere at
any time.

Flexible
The ﬂexibility and scalability of the system allows you to
implement the modules that will best serve the immediate
needs of your organization and customers, within your
budget.

www.netintegrity.net
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POWERFUL
SOLUTION
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improve customer
satisfaction
and retention

reduce
administration
costs
via automated workﬂows
and the elimination of
time-consuming manual
tasks and redundant
data entry.

2

7

1

5

with comprehensive
tracking and reporting
that delivers business
intelligence for all facets
of your operations.

support
sustainability

6

enhance your
brand image
and eﬀectively market
your properties to the
public for higher
demand.

8

with a strong
reputation for
managing
properties better
than your
competitors do.

effectively plan
for the future

with convenient
self-service options and
faster, more informed
responses to inquiries
and service requests.

empower
your staff
to be more eﬀective in their
roles, by providing the
infrastructure and tools that
promote enterprise-wide
collaboration and deliver
complete business
intelligence.

win
more clients

while saving money by
replacing paper-intensive
processes with
waste-free electronic
solutions.

generate
additional revenue
with new and billable
convenience services and
local business advertising
fees.
www.netintegrity.net
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THERE’S
SOMETHING IN IT
FOR EVERYONE

INFO-Tracker™ OneLink™ improves the daily lives of all parties
involved, along with the bottom line of your organization.
Communications and ﬁnancial transactions are made eﬀortless,
processes are streamlined and automated, data is tracked and
reported on, and everyone is kept in the loop with real-time
access to accurate information.

Frontline Staff &
Middle Management
The SiteLink™ module of OneLink™ empowers site managers,
superintendants and concierge to be more eﬀective in their
roles, providing superior service to all customers and business
partners, while experiencing reduced levels of on-the-job stress
and frustration.
Having immediate access to all information about a given
property, unit or individual, means frontline staﬀ can answer any
customer inquiry instantly and accurately, without the typical
interoﬃce interruptions and delays associated with going
through head oﬃce for information.
The fact that all stakeholders can easily self-serve using
OneLink™ modules designed speciﬁcally to meet their needs,
means that site managers and concierge will experience
signiﬁcantly fewer interruptions that result in productivity loss.
Fully automated best practice workﬂows enable site managers
to handle their tasks more eﬃciently, freeing up the time
required to manage more proactively and identify opportunities
to continually improve the level of service delivered.

www.netintegrity.net

800.231.5162

4

THERE’S
SOMETHING IN IT
FOR EVERYONE

Owners, Residents &
Tenants
With OwnerLink™, ResidentLink™, or TenantLink™, residents
have 24/7/365 online access to everything they need to
know and everything they need to do — right at their
ﬁngertips.
Customers can view their current account status online,
make secure payments, download required documents,
book facilities and parking, plus report any incidents and
submit maintenance service requests — all at their own
convenience.
OneLink™ facilitates eﬀective communication and timely
responses between residents and site managers, through
simple online tools, instant notiﬁcations and broadcast
announcements.
Owners, Residents and Tenants are never left waiting and
wondering about the status of their requests and they don’t
need to chase anyone down to get answers. The result is
higher levels of satisfaction and retention, and an increase
in the number of referrals.

www.netintegrity.net
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THERE’S
SOMETHING IN IT
FOR EVERYONE
$

Owner Investors
The OwnerInvestor™ module of OneLink™ ensures that
property investors are always kept in the loop regarding
their assets, as they are able to review their account status
at any time and view details for any charges that may have
been incurred.
Investors can enjoy the convenience of receiving
automatic payments via PAP, while receiving important
announcements related to the property via text, email and
the portal message center.
Keeping investors well informed in a timely manner gives
them conﬁdence that their assets are being well managed.

www.netintegrity.net
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THERE’S
SOMETHING IN IT
FOR EVERYONE

Board of Directors
Through the OneLink™ portal, board members can access
permitted reports and ﬁnancial statements, receive notices
of upcoming meetings, review violations and easily
download documents published for their access.
The fact that all communications and transactions are
tracked through OneLink™ means that site managers can
quickly and accurately answer any question that the board
might have, and back up any statements or
recommendations with solid historical data.
Trends and recurring issues can also be identiﬁed, enabling
site management and the board to collaborate and
eﬀectively budget and plan for the future.
What’s more, when a board of directors sees how well their
property is being run with the support of OneLink™, they are
more likely to stay with that property management company
and make referrals to their peers.

www.netintegrity.net

800.231.5162

7

THERE’S
SOMETHING IN IT
FOR EVERYONE

Vendors &
Maintenance Staff
When day-to-day work orders, preventative maintenance
and capital projects are supported by OneLink™, tasks are
made clear and their execution is well controlled.
Maintenance Staﬀ can view all tasks currently assigned to
them along with relevant details, plus complete the
corresponding Time Sheets — all while on the road and in
the ﬁeld.
This high degree of organization and independent access
to information signiﬁcantly reduces the confusion and
delays that sometimes can result from busy maintenance
schedules. The outcome is that both the speed and quality
of work is enhanced and residents have an overall better
experience.
OneLink™ also includes a Vendor rating system, which
allows property managers to indicate their satisfaction with
a given Vendor. The beneﬁt to all parties is that service
providers who do good work are more likely to be selected
for future jobs.

www.netintegrity.net
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THERE’S
SOMETHING IN IT
FOR EVERYONE
Senior Management &
Executive Team
Senior Management may not have a direct role in the
day-to-day operations of individual properties, but your
bottom line and professional reputation will greatly beneﬁt
from the signiﬁcant cost savings, revenue generating
capabilities and in-depth business intelligence delivered by
the INFO-Tracker™ OneLink™ portal.
The fact that all communications, transactions and
expenditures are tracked and reported on, means you have
deﬁnitive access to smart data that can be utilized to make
informed business decisions and more accurately forecast
and plan for the future.
INFO-Tracker™ OneLink™ even provides CFO’s and COO’s
with reports speciﬁc to the areas of the business that they
are most concerned with.

www.netintegrity.net
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INTEGRATION

INTEGRATION
INTEGRATION

Just as nothing tops location when searching for a
place to live, nothing should top integration when
considering a property management solution.
Although many property management portals
suggest that they are fully integrated, there are many
diﬀerent interpretations of “integration” — often with
additional charges and unexpected challenges
incurred to achieve access to limited information that
is often not in real time.
Discover the power of a single vendor, fully
integrated solution with OneLink™ and the
INFO-Tracker™ Property Management, Maintenance
and Accounting SaaS platform.
With INFO-Tracker™ OneLink™, data ﬂows
seamlessly between all modules.
For example, if an online payment is made through
the OwnerLink™ or TenantLink™ portal, the payment
is automatically posted to the corresponding owner
or tenant’s ledger in INFO-Tracker™ — zero action is
required by your accounting staﬀ.

Can your portal do that?

www.netintegrity.net
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MORE WAYS THAT INFO-TRACKER™ ONELINK™
STANDS ABOVE OTHER PROPERTY
MANAGEMENT PORTALS:
$

Sophisticated features,
simple interface

Complete business
intelligence

Revenue center
(vs. cost center)

INFO-Tracker™ has earned an enviable
reputation amongst property
management leaders for being a
robust, feature-rich system that is also
easy to learn and use.

The complete integration of INFO-Tracker™
Property Management Software and the
OneLink™ portal takes business
intelligence to the next level.

Some community portals end up being
cost centers for property management
companies, because the lack of
integration with existing property
management tools requires duplication
of time and eﬀort.

These attributes extend to the OneLink™
web portals, oﬀering property
management companies an unrivalled
degree of automation, ﬂexibility,
scalability and control.

“We looked far and wide for a decent system
like INFO-Tracker ™ and looked at competing
solutions, but they didn’t feel fully baked.
INFO-Tracker™ has given us the ability to
provide real-time accurate information to our
customers on demand, which has directly
translated to improved service levels.”
— Roger Davies, President,
FirstService Residential

Every aspect of the entire portfolio
operations can be tracked and reported
on, from a high level overview, down to a
very granular analysis.
Access historical data and identify trends,
for more accurate forecasting, strategic
planning and budgeting for the future.
“To stay competitive, it is mission-critical to
have a deeper understanding of our rental and
condominium portfolios. Using INFO-Tracker™
helps us access a single source of the truth,
which is vital to our business as we ensure
stronger customer satisfaction and prepare
for the future growth of the company.”

At the opposite end of the spectrum,
the fully integrated INFO-Tracker™
OneLink™ is designed to eﬀortlessly
extend the services needed by your
customers.
Generate revenue and enhance
customer satisfaction by providing the
premium billable service features
desired and expected by today’s tech
savvy generation; like online payments
or downloadable documents.

— Ted Maulucci, CIO, Tridel
(Recognized with "best in class" top 10 CIO
in North America award by Computerworld)
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WHAT MORE CAN
YOU EXPECT?

One reliable vendor.
One point of responsibility.

Anywhere, Any time
24 h

The web and mobile enabled OneLink™ infrastructure is
fully supported and provisioned, as well as platform
independent, allowing access from anywhere at any time.
Netintegrity provides comprehensive training with ongoing
support and 24-hour email support for emergencies.

Integrated Marketing Websites
Take advantage of total integration by eﬀortlessly
marketing rental units on your website. With INFO-Tracker™
and OneLink™, the moment your staﬀ is notiﬁed regarding a
vacancy, the corresponding unit listing automatically
appears on your corporate website.
The marketing doesn’t stop there. Visitors will be able to
view unit and property related information including
photo(s) and policies associated with each property.
Social media sharing options and search engine
optimization are built right in to your website, thereby
increasing exposure for both your current listings and your
property management brand.
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Contact us to ﬁnd out more about
INFO-Tracker™ OneLink™ or book a demo.

